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This paper evaluates the transport infrastructure in 
Arau, Perlis, Malaysia. Arau is the royal capital of 
Perlis. Arau is also listed as one of the tourist 
attractions for visitors. Overall, road infrastructure 
consists of highway, road, traffic light, bridges, and 
bus stop. Therefore, the researcher interested in 
assessing the main problems encountered and identify 
the level of public satisfaction on the infrastructure 
provided. So, data was obtained using questionnaires 
and analysis recommendations towards problem 









Arau is a small town where everything is within the 
walking distance without lacking any amenities and 
facilities. The two sides of the road are full of new 
and old building, and most of time the road sides are 
parked with many cars either the shop owner or the 
shoppers. (Jabatan Perangkaan Malaysia, 2010). 
 
Road infrastructure consists of highway, roads, traffic 
light, bridges, and bus stop. In Arau there is one 
highway which is Changlun – Kuala Perlis Highway. 
 
The study was conducted on the awareness of 
researcher about the problems and level satisfaction 
faced by publics who stay in Arau, Perlis, Malaysia. 
Therefore, researcher interested in assessing whether 
the main problems encountered and identify the level 
of public’s satisfaction on the infrastructure provided. 
 
Today, transport infrastructure will give the big 
impact of publics who stay in Arau, Perlis. To set 
excellence standard towards transport infrastructure 
provided, an analysis had been work on by using 
questionnaire method and several recommendations 
had been recommended. 
 
2.0 LITERATURE REVIEW 
 
Through this study, the researcher will only observe 
the public evaluation of role in solving the transport 
infrastructure for improve the facilities at Arau, 
Perlis, Malaysia. Of reference has been made by 
researchers at an early stage, research found there was 
a little research done on facilities at Arau area. Most 
are lead to the development of public satisfaction.   
 
The rationale of this study relies on two main issues. 
First is problems related to the transport infrastructure 
provided by Ministry of Transportation. This is 
because the planning and provision of the 
infrastructure was targeted for the need of public 
users. This situation leads to impacts that public user 
using the infrastructure that provided. 
 
Secondly, level of public’s satisfaction in transport 
infrastructure provided by Ministry of Transportation. 
The facilities provided through public transportation 
are poor. The complaints from publics need further 
investigation. The bad condition of facilities may 
affect the public to used facilities that are provided 
feel not very comfortable. Hence, the decision to set 
up the entire infrastructure in proper condition is a 
right step to reduce the accident that involved public.  
 
Accordingly, there is a need to bring about significant 
improvements on the public transportation facilities 
in Arau, in order to encourage people to use public 
transportation facilities as the main mode of public 
needed. 
 
2.1 Relationship between current problems and 
research variables 
 
The relevant parties, particularly Ministry of 
Transportation must concern that they must provide 
most relevant and suitable facilities for public to used 
and make a publics feel that there are a lot of facilities 
can be used without thinking about the dangerous and 
can used in daily live.  
 
2.1.1 Responsibility of Ministry of transportation 
management in Arau area to improve the 
transport infrastructures 
 
The responsible party must complete the entire 
transport infrastructures at Arau area to help public’s 
used the facilities in daily lives. By improving the 
transportation infrastructure is seen by many critical. 
With a rise in demand for transportation come 
congestion and other related problems, a suitable 
transportation infrastructures is one of the important 
subject to used it. The most common are highway; 
roads, traffic light, bridges, and bus stop are must in 
good condition.  
 
2.2 Theoretical framework 
 
The theoretical framework as a guide for researchers 
finds data and information. This study is descriptive 
in use of quantitative methods using questionnaires 
distributed by the researcher to publics who live in 
Arau, Perlis, Malaysia. This descriptive study 
involved only explanation cause and effect based on 
the data. It is usually used by the researchers to 
summarize the data have large quantities. 
 
According to Mohamed Noor (2003), due to time 
constraints, the questionnaire is most suitable for data 
analysis and is also easy to do compare with direct 
observation methods that require trained skills and 




This study is an exploratory in nature where the 
purpose is to describe the level of publics’ 
satisfaction and problems on infrastructure provided 
such as highways, road, terminal, and publics 
transport. The questionnaires were distributed to all 
of publics who stay in Arau, Perlis, Malaysia. By 
using this method, it saves costs and time for 
researcher. 
 
3.1 Population and sample 
 
Population refers to the entire group of people or 
element sharing some common set of characteristics 
or interest the researcher wishes to investigate. 
Futhermore, population is the target group of 
researchers who study the group to be generalized. In 
this research study the target is publics at Perlis, 
Malaysia. 
Sample is some of the part from  population for target 
in this study. In this study, 100 respondents was 
selected from for publics at Arau, Perlis, Malaysia 















Figure 3.1: The Process of developing theoretical 













Independent variable                     Dependent variable  
 
Figure 3.2: Theoretical Framework for Factors That 
Influence Publics Satisfaction Levels among Publics 





Publics who stay in Arau, 
Perlis, Malaysia 
Problems faced in 
1. Highway 
2. Roads 
3. Traffic lights 
4. Bridge 
5. Bus stop 
Problem and level of satisfaction of publics in 
transportation infrastructure provided 
1. Highway 
2. Roads 
3. Traffic lights 
4. Bridge 

























Figure 3.3:  The Process Flow Chart 
 
3.2 Data collection 
 
The study uses primary data collection of 
information. Primary data was obtained in the 
original data. In this study using a questionnaire. 
Primary data is more convenient Because it quick, 
inexpensive, efficient and accurate rather than 
secondary data secondary Because data is not really 
reliable. This method facilitates the researchers get a 
lot of response from Respondent and received data 
are more accurate. By using this method, it saves 
costs and time.  
 
In addition, the questionnaire  is most popular method 
to collect the data because it can facilitate the 
researchers to build and create a questionnaire to 








































There are several reasons why many researchers 
survey the optional cost of building an inexpensive 
survey and the time allocated brief compare with 
interview data collection methods, the use of 
questionnaires is easier because researchers can 
distribute questionnaires to the hundreds of 
respondents in different places with low cost in a 
short time. Researchers can obtain data or information 
from a larger number of respondents and quickly. 






The raw data obtained of the responses from 100 
respondents will be analyzed to obtain results and 
conclusions of the study were conducted. However 
Literature Review 






















raw data obtained from respondents through a 
questionnaire that was distributed and reviewed in 
advance.  
 
This is to determine whether respondents have 
answered all the questions or otherwise. In addition, 
examinations were also made to determine whether 
the respondent has answered questionnaire by 
following the instructions as set by researchers. This 
is to protect the reliability and validity data is 
obtained.  
 
The researchers chose to use the software Statistical 
Package for Social Science Microsoft for Windows 
(SPSS) version 16.0 which is suitable the type of 
study. In addition this software is able handling raw 
data in large quantities and has accuracy high results. 
 
4.1 Respondent profile 
 
Respondent 
Background Frequency Percentage% 
Gender     
Male 35 35 
Female 65 65 
Age     
<20 63 63 
20-40 24 24 
>40 13 13 
Race     
Malay 60 60 
Chinese 25 25 
Indian 15 15 
Occupation     
Students 35 35 
Government  11 11 
Private 41 41 
Retired  3 3 
Usage     
Everyday 27 27 
Once 38 38 
Sometimes 17 17 
Rare 18 18 
   Table 4.1: Respondent Background 
 
Based on Table 5.1, the analysis found that of all 
respondents, the majority of male are 35 respondents 
(35%) and 65 respondents (65%) are female. This is a 
common phenomenon for public which are still 
dominated by female to use a transportation 
infrastructure. In term for age, most of publics or 
respondents are in age <20 years (63%). The others 
age is around 20-40 years are (24%) and (13%) are in 
the age of >40. Besides that, in term of race, the 
highest percentage is among the Malays of (60%), 
followed by the Chinese with (25%) and Indian is the 
smallest percentage by (13%). The next term is about 
occupation. Majority public’s user is come from 
private officer with (41%), while students with 
(35%). Government officer is 11% and the smallest 
percentage from the retired which is in (3%). In term 
of usage (27%) says that they used every day, while 
(38%) used once, and 17% used sometimes and 
(18%) is rare in used. 
 




Table 4.2: The highway space is limited and small to 
user. 
 
Based on Table 4.2, (72%) of the respondents are 
disagree that the highway space is limited and small 
to user. (17%) are natural while (11%) are agreed. It 
show that most of users or respondents are disagree 
that the statement on above and it means the user 




The findings from these analyzes will form the basis 
of gathering opinions and proposals to enhance and 
improve all facilities suitable the needs, especially 
publics from Arau area. 
In general, the facilities in Arau area should be 
improved to meet public needs. This is because it is 
better for the public to meet the requirements 
themselves with the facilities available in the Arau 
area. This study was able to answer questions 
submitted at the beginning of the study. 
Problem  

























           72      Disagree 
Natural 17 17 
Agree 11 11 
Total 100 100 
6.0 CONCLUSION 
Recognizing the importance of a conducive 
environment for management public development and 
management of the Ministry of Transportation has 
been working improving transportation infrastructure 
and facilities. In the committed efforts is still publics 
used the transportation infrastructure. From the 
analysis carried out, the proposals have been 
submitted. The proposals are intended to assist the 
parties involved in the make improvements to the 
satisfaction of the public. 
In addition, publics' attitudes also play an important 
factor in maintaining the facilities provided. Exposure 
to publics in the right way is very important to keep 
the facility applied in the daily life to keep their 
minds open and think they are wise to appreciate the 
facilities provided to enable them to obtain benefits. 
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